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¥ == WEBINAR

v T LATINO
WEST Gracias por acompanarnos
Comenzaremos en un momento.

Tenga en cuenta:

su micréfono se silenciara y su video se apagara como asistente al seminario web. Si tiene preguntas,
escriba Q / A. Si desea chatear, utilice el cuadro de chat.

Si tiene problemas de sonido, verifique si el volumen de su computadora esta alto y si esta conectado al
audio de la computadora o del teléfono.

WWW.WESTCENTER.ORG
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women's I '
— business
center U5, Small Business
Administration

Financiado en parte a través de
un acuerdo de cooperacién con
la Administracion de Pequefias
Empresas de EE. UU. Todas las

“Financiado en parte a través de opiniones, conclusiones o
una subvencién con la Oficina recomendaciones expresadas
de Desarrollo Comercial y pertenecen a los autoresy no
Econdmico del Gobernador”. reflejan necesariamente los

puntos de vista de la SBA o la
Fundacién de Programas
Patrocinados por HSU.

WWW.WESTCENTER.ORG
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DESCARGO DE RESPONSABILIDAD

La informacion proporcionada en este seminario web y cualquier material complementario proporcionado
a los inscritos tienen fines educativos e informativos unicamente y no constituyen asesoramiento
financiero o legal profesional. Ningun solicitante de registro debe actuar o dejar de actuar sobre la base de
cualquier material contenido en este seminario web sin obtener el asesoramiento financiero, legal o
profesional adecuado para su situacion. El Centro de Desarrollo de Pequefias Empresas de Mendo-Lake,
y su anfitrién, la Fundacion de Programas Patrocinados por HSU, niegan especificamente cualquier
responsabilidad, pérdida o riesgo, personal o de otro tipo, en el que se incurra como consecuencia, directa

o indirectamente, del uso y la aplicacidon de cualquier de la informacién presentada en este webinar.

WWW.WESTCENTER.ORG
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Mercadotecnia

Definicion: La mercadotecnia, también conocida
por su nombre en inglés marketing, se refiere al

conjunto de principios y practicas que se
Implementan en torno a la comercializacion de un
producto, bien o servicio, con el objetivo de
generar el aumento en su demanda
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) Producto

) Promocién
> Plaza

) Precio
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Producto

Un producto es mas que sus atributos tangibles:
Diseno
Color
Garantia
Empaque
Marca
Caracteristicas Fisicas
Calidad
Servicio al Cliente
Reputacion de la Empresa



A

|
BUSINESS

CENTRO
PRESMT LATINO
WEST

Posicionamiento

Se llama posicionamiento de un producto al lugar
que ocupa en la mente de un consumidor.

Es vital como se posiciona el producto/servicio
para el éxito de la empresa

Qué los hace diferente?
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Posicionamiento de Productos

Basado en la Competencia
McDonalds vs. Carl’s Jr.

Basado en los atributos del Producto
Volvo, Amazon Prime, Netflix, Red Box

Basado en la Calidad del Producto
Alto: BMW, Nordstrom, Gucci
Bajo: Hometown Buffet, Wal-Mart, Grocery Outlet

Basado en el Mercado Meta
Latinos, Baby Boomers, Ninos, Mujeres, Doctores
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5Tipos
-« Venta Personal
Publicidad

Promociones de Venta
Relaciones Publicas
Publicity

Factores que influyen en la seleccion
Mecado Meta
Costo
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. Proceso de Venta
- Prospectar
. Citas
- Presentacion
. Servicio
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Promocion - Publicidad

» Consumidor vs. Comercial
» Factores: Objectivo, Covertura, Costo

> Tlpos de Publicidad

Television - Cable, Aire, Internet. Puede ser caro pero
efectivo dependlendo del mercado.

Impreso- Revistas, Flyers, Folletos, Tarjetas de
Presentacion

Correo - Cartas, Junk Mail (1% o menos de éxito)

Radio - Puede ser caro pero efectivo en ciertos
mercado. Depende del mercado.

Anuncios en las calles — Billboards, bancas etc.

Articulos promocionales - plumas, juguetes,
calendarios

Internet - Redes Sociales, Correo Electronico, SEO
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west Relaciones Publicas y Publicity

Relaciones Publicas
Organizaciones Grandes
Relaciones con los Medios
Publicidad escondida

Publicity
Trade Shows
Competencias
Articulos, Publicaciones etc.
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. Pasos:

El primer paso es escoger el nombre de la pagina.
Piense en algo facil que la gente pueda recordar o que
represente el negocio. Que no sea largo, dificil de
entender o escribir etc.

Revisar si ya esta registrado: www.register.com

Plataformas que ofrecen paginas: www.shopify.com o
www.godaddy.com 0 www.WiX.com O

www.templatemonster.com

Sea practico- 5-7 Categorias
Web Host, Emails etc.
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Promover la compania en Redes Sociales:
Facebook/Instagram
Email Campaigns
Twitter
YouTube
TikTok
Yelp
Groupon / LivingSocial
Google Ads/SEO
Location Aware Content and Services
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Q Bianca Martin

Bianca Martin
Jewelry ik

Jewelry/ Liked
$9 Watches

© WhatsApp -~

@"B Bianca, Mariel Belinda
e and 630 others like t...

Home Shop Reviews Photos

About < Suggest Edits

@ https://biancamartinjewelry
.com/

® Typically replies within a few

1 i8] L4

11:55 4 44 BB%E

€< Explore Bianca Martin Jewelry

. Bianca Martin Jewelry - Foll:

Monday at 1:06 PM - ©

Cheers to Monday '~ New
week, new opportunities ==

DM * for Local Deliveries

&) Shipping &/ Free Shipping
on orders more than $50. Wear
now, pay later with afterpay

8 Earrings
. ;ﬁ‘ #116

r
d #110

1 O <

11:55 # B T4 BENE

€ Explore Bianca Martin Jewelry

. Earrings

S #116

.

‘ &
) #1 1 ﬂ E.-: 6>

In This Photo

#110 @ Earrings
$36 #116 @
$28
Il 0 <

Facebook -
Bianca Martin Jewelry
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€ 4 Bianca MartinJ... # € Explore Bianca Martin Jewelry €< < Bianca MartinJ... #
b}%ﬂss Home Shop Reviews Photos More From Bianca Home Shop Reviews Photos
RRHOMONT Bianca Martin = Martin Jewelry Shop - 61
Jewelry -
Aug 18-@
Have you shopped our
w beautiful Miyuki Sead
— Bracelet collecti... See More
CENTRO : #1449 #1109
LATINO $26 $38 $36 o
WEST

,-r.

- 4 0> Earrings #1299 Necklace #0379 . ilace#..  Earrings #1...
& B $22 $28
B
Il ® ¢ 1l 0 < 1l 0 <

Facebook -
Bianca Martin Jewelry



11:52 ' al BO%E

< biancam... &

67 43.. 262
Posts Follo... Follo...

el
BUSIMNESS
DEVELOPMENT
N CENTER
Bianca Mra-n’{n r}%rr-ffrry

w Inhale Fashion, Exhale Style
A DM * for Local Deliverie...

CENTRO maore
LATINO www.biancamartinjewelry.co...
WEST Followed by anel_vargas,
tanomartin and 35 others
® View Shop
Following~ Message Vv

®2@ -

Client 9 Bracele... Influen... Neckla... |
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11:52 £ Fa B9%m 11252

< @ biancamarti.. 2 =
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¢« biancam... 28

Q Search this shop

View Product

Shared by biancam See All
artinjewelry

(11 O {

Ihstagram -
@biancamartinjewelry
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Siempre hay que ofrecer un valor agregado

Siempre es bueno hacer preguntas, que sea interactivo
Poner informacion relevante a sus clientes

Visual — poner fotos, videos etc.

Poner promociones, cupones de vez en cuando

Dar Premios, competencias etc.

Hablar de los empleados

Pero hay que tener cuidado de no poner mucho.
Luego te esconden
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BN T 25%89:19PM

Page SETTINGS Page SETTINGS

Come and check us out - New
Management, New Menu, New Staff.
Breakfast from 8am to 12pm.

OO0 230 18 Comments + 104 Shares Q0% 407 FALomments < 28 hares

|. Like D Comment 9 Share UI—L"‘ Like D Commen f‘i) Shate

11923 people reached Boost Again
15,207 pecple reached > Boost Post

0 (4] 2] = (4] (2]
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Ba] T 005% 0919 PM

Ba] T 005% 0919 PM

Page SETTINGS Page SETTINGS

G

Q0% 344 24 Comments - 10 Shares QD% 474 44 Comments » 22 Shares

Like Comment Share Like Comment Share
i (I ~ i) (I ~

11734 people reached Boost Again 12430 people reached Boost Again

= o o = o o
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Ba] T 005%09:20 PM Ba] T 005% 0919 PM

Page SETTINGS Page SETTINGS

we have bottomless Mimosas & Bloody
Marys for $10. NEW Management, NEW
Menu, NEW Staff!

Q0% 255 36 Comments - 32 Shares 34 Comments + 11 Shares
oY Like () comment £ Share O Love () comment 4> Share

12449 people reached Boost Again 10677 people reached Boost Again

= 4] 2] = 4] 2]
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€ SUMMER SALE

ENDS SOON -
Enjoy 20% OFF
Bianca Ma...Jewelry

‘B to Eduardo g
Aug 2, 8:21 PM

SUMMER SALE 20% OFF!
USE CODE
SUMMERSALE20

> il .~ i
m =@ B =

Delete  Archive Move Forward More

] O <

12-13 - B3%m

< SUMMER SALEE...

SUMMERSALE20

wmw = h =

Delete Archive Move Forward More

1l O 4

12:13 4. B3%A

< SUMMERSALEE...

WEAR NOW PAY LATER WITH
AFTERPAY!
(SELECT AT CHECKOUT - 4 INSTALLMENTS)
Enjoy 20% OFF
on all of our collections.
Sale ends August 16th.
Excludes Sample Sale items.
USE COUPON CODE: SUMMERSALE20

Thank you for Supporting Women-

Owned Small Business!

m =@ B =

Delete  Archive Move Forward More

] O <

Campanas por Email : mailchimp.com or
constantcontact.com
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Cruali Avcounl Bign in

Yuu TuhE commursty nd\.'ar:agu program cdc Zearch | Browse Mowais Updoard

Community Advantage Loan Program

SmaliBusinessFinance 11 wideos = Subscibe

SEA Mo | oan Program

73 L.oan Progeam
- il Eir

Ldew

Bankers COC Loan Program
& il exslinance

N General Elgibiiny Criera

Frequently Asked QUestions

B Like. 58 4 Addlo~  Stue W TE ons

Small Bad Coedl Loan | How
To-3ad Fas! Loan W

An overview of the eligindity crifena for the new piiot 584, 7(a) Inan program The

Shiow mere
Reding The Wave of Success

Sign or Sign Lip now 1o post 3 comment!

MNew Business Loans-a step
Towaiids Bubled Fulure

& Internet | Protected Mode: Off

YouTube - Infomativo

R11s%
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WEST we'll discover squirrels can speak
French, and the hottest dance craze will
be a move called “the shoeharn.”
) a3a ta s 5

Maggie @domingo 124 - 1h

‘ You won't believe what just
happened to mel Gotta share this
story while it's fresh.

i

. Show this thread

Katie 0. @kay_tee_oh-1h

Animals must be so confused a
what's happened to humans the
few months, Do you think bees a
organizing fundraisers to “Save the

Bdomingo_ 124 « 220
You won't befiews what just i |

L Q -l |

Twitter
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I Groups In 1he Linkedin app 1or Phone and Andro.

Wit b TBATERE L8 NG ApRiowal Yiou a0 SauatT yo0r selings NEre »
What's Happerung - [0 Show all R5S discussions =

Comea as My Guest 1o this Workshop -
CiCk Bnics. Dedow Tor @il the good getails.

-

5 Star Workshop "6 Keys 1o Manage Your Tmme and Get Focused

1 0 L Coaenent Yrug - 1 ¥

Meost Popular Discussions

Is your smart phone protected from viruses and malware? Read this week's
conaumer alert for tips on staying safe— hitpiibit ly/pleaXl

Tom Hanes

W

T
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]
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I youl ane wondering whal e new phones are a8 aboul. wiz Bovak & down (o you heie—
Ivtep iy g

Linkedin - Profesional

00 MGrE =

What do you think about the new Nokia smariphones? Are they worth all of this

Share gnosp = GIodp nies

Manager's Cholge

¥our 5an Disgo BEA wanis 1o maks
yOu 8 winmer!

=22 ) ] SaE all »

Laresy Updares

3
§

Mark Drake starled & grscusson

Just 22 days B0 WIn A Welsae!
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Lie = &na eoemenant -1 ROLIF 534

Michael Zamudio, Enca Cassal M.A
and Loren Condron have pII'TEd 1he
group

2 Ninats aye

Rachel Newman slarted & discussion
Are you noking ine marketing deas
riml will have CONRLMErs hreaking
dimrt your door withoul breaking he
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@ Internet | Protected Mode: Off
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110 Responses to Culinary School Here | Come (52) Classes, A
Practical and Catering my Sister's Wedding...Even the Cakel

Savory Simple says:
2" o O Rate This

I remember making those herbed potato garnishes! It was so rewarding to see

beautiful results after working so hard every day. Keep up the good work!

."‘"I tinfoilduck says:
oo @ Rate This
Yes, it did look pretty cool. I wasn't able to get a shot but I will if I get to

do it again. Thanks for reading!

i Rufus' Food and Spirits Guide says:
0 "' o @ Rate This
That was so fun seeing all the creations and living vicariously through you abit. 1
don’t know that'd I'd enjov cooking on that large a scale, but some of the classes

& Internet | Protected Mode: Off

Blogs - Wordpress.com

|

H115% -
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STAND OUT
ON
GOOGLE
OMNLINE
PRESENCE

SHARE

ACCURATE
INFO

Google My Business

]

BE FOUND
ACROSS
DEVICES

' REVIEWS

=¥

-

GET ON THE
MAP

Google My Business
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EXTRA 20% OFF

THINGS TO DO - SPAS - RESTAURANTS - MORE | USE CODE FUN20

$50 Groupon toward dine-in at Norl Sushi
Wicker Park
®
- #4530
g o wlr ( houg
)

$30 Groupon toward carryout at Nori Sushi
Wicker Park

50 $19

Groupon.com - Cupones
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Prana Yoga Center

One Month of Unlimited Yoga Classes

49
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Promoviendo su Website:

Search Engine Optimization (SEQO) es el proceso de
editar y organizar el contenido de su pagina de
internet con el objetivo de ser mas relevante en una
busqueda de Google o alguno otro como Yahoo.

Pay Per Click - Si no se tiene los recursos para
contratar a un especialista de SEQO, se puede pagar
por anuncios por medio de Google Ads, Yahoo
Search Marketing o Microsoft Ad Center.

El Objetivo es salir en la primera pagina de
busqueda de Google, Yahoo o MSN
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Shopify
Amazon
E-bay
Etsy
Craigslist
Facebook
Poshmark
Pinterest

www.junglescout.com
www.dropshiplifestyle.com
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Plaza - Distribucion

Plaza también es conocido como canales
de distribucion o intermediarios. Es el
mecanismo por el cual los productos o
servicios son tranportados del productor al
consumidor final

Un intermediario es alguien que compra de
un productor y vende directamente al
publico o a otros negocios.

Hay dos grupos: Mayoreo y Menudeo
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La Seleccion de un Canal de Distribucion:

Directo: Entre en Productor y el Consumidor
Final

Indirecto: Cuando existe por lo menos un
Intermediario
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- Precio = Incluye costo mas un margen de utilidad
- Relativo
- El valor es percibido

- Objetivos de Precio
- Basado en Utilidad
- Basado en Ventas
- Basado enlaeconomia
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Precio

- Factores que influyen el Precio

Demanda
Competencia

Costo

Productos substitutos
Intermediarios

Break Even Point
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Por favor complete
esta breve encuesta
Preguntas?

Utilizamos sus respuestas para mejor
satisfacerlas necesidades de su empresa.

WWW.WESTCENTER.ORG



California Women's Business Centers

3

POWERED BY
us. Small Business
Administration
Funded in part through a
Cooperative Agreement with

the LS. Small Busness
Adimanistration

/

* CALIFORNIA'S %

o

WOMEN'S BUSINESS CENTER AT JEDI
205 Chestnut St, Mt Shasta, CA 96047, USA
Phone: (530) 926-6670

Website: www jedionline.org

WOMEN'S BUSINESS CENTER AT JEDI
1670 Market St #112, Redding. CA 96001, USA
Phone: (530) 926-64670

Website: www.jedionline.org

MENDOCING WOMAN'S BUSINESS CENTER
245 N Franklin 5t, Fort Bragg. CA 95437, USA

Phone: (707) 964-75T
Website: www.westcenter.org

0 MENDOCINO WOMAN'S BUSINESS CENTER
185 E Church St. Ukiah, CA 95482, USA
Phone: (707) 964-757T1

Website: www.westcenter.org

o THE CALIFORNIA CAPITAL WOMAN'S BUSINESS
CENTER

1792 Tribute Rd #270, Sacramento, CA 95815,
UsA
Phone: (314) 442-1729

Website: www.cacapital.org

0 RENAISSANCE ENTREPRENEURSHIP CENTER
275 5th St, San Francisco, CA 94103, USA
Phone: (415) 541-8580
Website: www.rencenter.org

o ANEWAMERICA WOMEN'S BUSINESS CENTER -
OAKLAND

1470 Fruitvale Ave #5, Oakland, CA 944601, USA
Phone: (510) 532-5240

Website: www.anewamerica.org

9 ANEWAMERICA WOMEN'S BUSINESS CENTER -
SAN JOSE

210 N 4th St #205, San Jose, CA 95112, USA
Phone: (408) 326-26469

Website: www.anewamerica.org

o MISSION COMMUNITY SERVICES CORP. WOMEN'S
BUSINESS CENTER

71Zaca Ln #130, San Luis Obispo, CA 93401, USA
Phone: (805) 595-1357

Website: www.mcscorp.org

@ MISSION COMMUNITY SERVICES CORP. WOMEN'S
BUSINESS CENTER

201 New Stine Rd #300, Bakersfield. CA 93309,
UsA
Phone: (B05) 595-1357
Website: www.mcscorp.org

m WOMEN'S ECONOMIC VENTURES
21E Canon Perdido St. Santa Barbara, CA 93101,
UsSA
Phone: (BO5) 965-6073

Website: www.wevonline.org

@' ASIAN PACIFIC ISLANDER SMALL BUSINESS
PROGRAM WBC

231E 3rd St G106, Los Angeles, CA 90013, USA
Phone: (213) 473-1603
Website: www.apisbp.org/womens-business-

center

@ PACE WOMEN'S BUSINESS CENTER
1055 Wilshire Blvd #900B. Los Angeles, CA 90017,
UsSA
Phone: (213) 353-9400
Website: www.pacela.org

@ INLAND EMPIRE WOMEN'S BUSINESS CENTER
1003 E Cooley Dr #109, Colton, CA 92324, USA
Phone: (909) 890-1242

Website: www.iewbc.org

@ INLAND EMPIRE WOMEN'S BUSINESS CENTER
3780 Market Street, Riverside, CA 92501, USA
Phone: (909) 890-1242
Website: www.iewbc.org

WWW.WESTCENTER.ORG

@ SAN DIEGO & IMPERIAL WOMEN'S BUSINESS
CENTER

BB0 Mational City Blvd, National City, CA 91950,
usa
Phone: (619) 216-6T19

Website: www.sandiegowbc.org

@ EL PAJARO WOMEN'S BUSINESS CENTER
23 E Beach St, Watsonville, CA 95076, USA
Phone: (831) 722-1224

Website: www.elpajarocdc.org

(18] NEW WOMEN'S BUSINESS CENTER
7500 Alabama Ave, Canoga Park, CA 1303, USA
Phone: (212) 483-2060 ext. 401

Website: www.new-wbc.org

@ NEW WOMEN'S BUSINESS CENTER

6946 Van Nuys Bivd #220, Van Nuys, CA 91405,
usa
Phone: (212) 483-2060 ext. 401

website: www.new-wbc.org

@ NEW WOMEN'S BUSINESS CENTER

817 E Ave -9, Palmdale, CA 93550, USA
Phone: (212) 483-2060 ext. 401

Website: www.new-wbc.org
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CENTROS REGIONALES DEL SBDC DEL NORTE DE CALIFORNIA

MorCal SBDC Lead Center
416 3% Strest

Eureka, CA 95503

Ph: 833-ASK-SBDC

NorCal SBDC Finance Center
705 Gold Lake Drive

Suite 250

Folsom, CA 95630

Ph: 833-ASK-SBDC

Tech Futures Group
2120 University Ave
Berkeley, CA 94704
Phone: 415-434-7232

Hispanic Satellite SEDC
1887 Manterey Road

San Jose, CA 95112

Ph: 408-385-9300

833-ASK-SBDC

Alameda County SBDC
39398 Cherry St
MNewark, CA 94560

Ph: 510-516-4118

Butte College SBDC
2480 Notre Dame Blvd.
Chico, 95928

Ph: 530-B85-8017

Capital Region SBOC
One Capitol Mall
Suite 700
Sacramento, CA 95814
Ph: 916-319-4268

Contra Costa SBDC
4071 Port Chicago Hwy
Concard, CA 94520
Ph: 925-671-4570

Marin SBDC

79 Acacia Avenue
104 Bertrand Hall
San Rafael, CA 94901
Ph: 415-4821819

| NORCALSBDC.ORG

Mendocino SEDC
185 Easl Church St.
Ukiah, CA 95482
Ph: TO7-964-7571

Napa-Sonoma SBOC - Napa
2277 Mapa Vallejo Highway
Building 3300

Napa, CA 94558

Ph: T07-2568-7250

Napa-Sonoma SBDC - Sonoma
141 Stomy Circle, Ste 110

Santa Rosa, CA 85401

Ph: T07-595-0060

North Coast SBDC
Prosperity Centar
520 E Street
Eureka, CA 95501
Ph: T07-445-9720

San Francisco SBDC
1650 Mission Streel
Sulte 11

San Francisco, CA 94103
Ph: 415-337-1232

San Joaquin

Delta College SBOC
56 8. Lincoln Street

Stockton, CA 95203
Ph; 209-954-5089

San Mateo SBDC

1T00W. Hilisdale Boulevard

College Center Bullding 19
Reom 111

San Mateo, CA 94402

Ph: 650-395-9130

Santa Cruz SBDC
6500 Soquel Drive
Building 2100C
Aptos, CA 95003
Ph: 831-479-6136

Shasta-Cascade SBDC
5800 Airport Road
Redding, CA 96002

Ph: 530-222-8323

WWW.WESTCENTER.ORG

Silicon Valley SBDC
1887 Monterey Road
Suite 215

San Jose, GA 95112
Phone: 408-385-9800

Sierra SBDC

10183 Truckee Alrport Road
Sulte 202

Truckes, CA 96161

Ph: 530-6582-4800

Siskiyou SBOC

1512 5. Qregon Street
Yreka, CA 96097

Ph: 530-842-1638

Solano SBDC

500 Chadbourne Road
Fairfield, Ch 94534
Ph: T07-646-10T1
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GRACIAS

w Tenemos dos ubicaciones para servirle:
W A 345 N. Franklin St.
CENTRO Fort Bragg, CA 95437

BUSINESS
DEVELOPMENT | ATINO  185E. Church St.

Ukiah, CA 95482
WEST

Contactenos para mas informacion:

—

gED C Telefono: 707 964 7571 Info@westcenter.org

FALIFGRNIA

Siganos en las redes sociales! @centro_latino_west

WWW.WESTCENTER.ORG



